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OUR STRATEGY: 
Become the leading European Telco 

we connect people in Europe 



AT 
HOME 

ON THE 
MOVE 

Creating value for our customers 
wherever they are 



22,500 
FLIGHTS 
DAILY ON 
AVERAGE 

500 M 
PASSENGERS 

P.A. 

The European Airspace is one  
of the busiest in the World 







for an airspace with such a high flight 
density we need a complementary solution 



Joined forces for the best broadband 
connectivity for the customer 



PEAK DATA 
RATES OF 

75 MBPS 
MOST EFFICIENT 

USE OF ALLOCATED 
SPECTRUM 

(2X15 MHZ) 

LATENCY 
COMPARED TO 

SATELLITE-ONLY: 

Up to 10 
Times Less 





LTE technology complements satellite 
technology in a hybrid approach 



For the European Airspace we are going 
to build a new network of LTE sites 



Customers 

Airlines 

Europe 

High-speed  
Connectivity 

Superior user 
experience 

Low total cost 
of ownership 

Future-proof 
Solution 

INNovation 
Leadership 

Fastest 
connected 
Airspace 

With the European aviation 
network everyone wins  
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Taking connectivity one level up 
Building the European aviation network  
with the best partners   



We make it happen 

85% 
would give up amenities  
to get internet onboard 

66% 
say in-flight connectivity 
influences flight selection 

Online in the skies 



2003 

2010 

2014 
2016 2017 

2003 
First mover  
through long haul broadband  
WiFi with Connexion by Boeing 

2017 
Flight test program  
to support development of  
world‘s first combined LTE-based 
and satellite network (EAN) with  
Deutsche Telekom & Inmarsat 

*FlyNet is available on all 106 Lufthansa Long range aircraft since early this 
year  **Aboard of 20 Lufthansa A321 based on Lufthansa Systems’ BoardConnect 

2016 
First European Carrier  
with broadband connectivity  
on short- and medium-haul 
flights with Inmarsat Global 
Xpress 

2010 
Next generation Internet  
with broadband FlyNet®* by 
Deutsche Telekom & Panasonic  

2014 
First to offer  
wireless inflight entertainment  
in Europe from October 2014** 
 

We are pioneers in inflight connectivity since 2003 



Our Lufthansa Group’s experience enables connectivity to 
European customers in 2016 

provides connectivity via its 
Global Xpress broadband 
satellite technology. 

provides onboard network a 
portal service and IFE via its 
BoardConnect platform. 

supports with expertise in the 
fields of aircraft components, 
regulatory approval, and 
installation and maintenance. 



Connected services will enrich our 
customers’ flight experience  

Find fellow  
travellers to  
share a taxi  

at your  
destination 

Stay connected 
with your friends  
and colleagues 

Receive transfer  
information prior 
to landing,  
e.g. gate changes 

Rebook your  
connecting  

flight  

Shop on board  
and have it  

waiting for you 
at your  

destination 
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Thank you! 


